Observations Outline For Test 2 with Karen Yang by KW (more detailed notes attached):

~~~~~~TASK 1~~~~~~~

FRONT->REGISTER PAGE

1. Registration straight forward: user immediately knew what to do.

2. Link for already registered off registration page confusing (mainly an implementation issue of links not showing up well on black and white paper)

3. Unclear instructions on what the purpose of the program is: plan out known schedule? Optimize? What’s the benefit?

EDIT SCHEDULE PAGE

4. User did conflict resolution manually using both graphical and text interfaces.

5. Used save feature after realizing it’s existence (not prominent enough) before printing.

~~~~~~TASK 2~~~~~~~

6. Used help to access unknown feature of viewing other’s schedule.

~~~~~~TASK 3~~~~~~~

ADVANCED SEARCH-DEPT TAB
7. If department known, want to search all classes in a dept

8. Continued clicking on department name with expectation it would display classes under department.

9. No filter adding.

EDIT SCHEDULE PAGE

10. Tried to delete mistakenly added classes using shift click.

Suggestions:

a. Would not use help unless necessary

b. Scrolling bad, rather see all information on the screen-> used to amanb

c. Questionable reliability on professor ratings

d. Course descriptions only necessary for unfamiliar classes.

e. Separate professor rating

f. Preferences to change to side-by-side view.

g. Way to add non-class activities

h. Did not click on graphical classes at all except to remove.

