Notes for User Testing

User: Shezad

Task #1: Search for two pictures of puppies on the web.

He knew the task was complete when he was able to see two pictures of puppies among other pictures in the thumbnail search view.

Task #2: Adding two pictures of puppies to the selection.

1. Wants to see a select all and a deselect all button on the search thumbnails page.

2. He thinks we should have alt tags that appear to give more information about the buttons.

He concluded that the task was done when he switched to the “Selection” view and saw that there were 2 pictures.

Task #3: Comment the first picture.

3. Wants to be able to send the picture really quick to a friend so there should be a send button in the medium sized view.

4. He is not able to see in the thumbnails view if there are comments for each picture.

He said he was done after pressing the post button and seeing his comment in the medium sized view.

Task #4: Send two pictures to puppies

5. It isn't obvious that we should click the buddy name first instead of clicking send selection when we want to send pictures.

6. Different color coding or some identification for incoming and outgoing files and for chat. Highlighted color coded that matches the highlighting of the username when files are in and out.

The system gives a confirmation of the sending of pictures that ended this task.

Task #5: Accept the pictures

7. For both sending and receiving, he wants to know how many files are sent, the size of the files being sent, and more information.

8. There should be a deselect all button with select all.

The system shows the pictures on the receiving computer signaling the end of the task.

