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List of Tasks                                                     _

EASY

Task:
The student wants to see how the classes are laid out geographically.

Description: 
The student wants to have a map-based representation of the classes he is considering so he can easily see distances between classes. This is relevant for planning class so that he won’t be forced to travel extensively between classes.  After he has chosen his classes, he wants to see where the classes are located so he can arrive on time.

MEDIUM

Task:
The student wants to see classes laid out in a graphical calendar format

Description:
The student wants to view his schedule in a visually appealing manner that clearly shows class and break times. Other commonly desired attributes would be color differentiation between both classes and their sections in order to prepare materials in advance.

HARD

Task:
The student wants to customize timing of classes (e.g. no gaps, no AM classes, etc) or find additional relevant classes to fit his current schedule

Description:
The student wants to fill given timeslots with the class that best fulfills his requirements and preferences.  This may be either when he wants to find a class to fill a particular time slot or to schedule his classes to without gaps between classes.

Design Rationales                                               
I. Using Drop Down Menus to Add Departments and Course Numbers

Placement:
In the add class drop-down menu on the Edit schedule page.
Why use chosen interaction style?

· Conforms with Existing Standards:  Drop down menus were used because they resemble the manner in which schedule.berkeley.edu handles input of departments and lower/upper division choices.  Since the target audience for this project is limited in scope to UC Berkeley students, it makes sense to follow established trends.
· Visual Simplicity:  Drop down menus also conserve space and prevent a sense of clutter.  Since the edit schedule page already contains many sub-frames, dialogs and boxes, drop down menus help not only conserve the space, but help from overwhelming the user with too much information.
· Error Reduction:  There is also less room for user error, since the user merely selects from a list of possibilities rather than being asked to input answers in a blank text field.  Text fields with auto-complete were considered, but rejected, since extra instructions would have to be provided e.g. abbreviation standards: Computer Science written out, CS, or Comp Sci).
Why was it placed in its location?

· Logical Ordering:  A course number is meaningless without a department and a class must be specified before any action can be taken.  Thus it was placed at the top of the menu.

· Primary Function of Class Add Menu:  It is less important for the user to see the radio buttons for adding to definite classes or potential classes.  Neglecting to choose the proper radio button is not a blocker for carrying out the add task; neglecting to select a department/course number is.
II. Usage Check Boxes in Class Lists

Placement:
In the Edit schedule page.

Why use chosen interaction style?

· Easy Manipulation of Many Items:  Check boxes were added for the list of potential classes to aid in performing a task to multiple classes.  These tasks include taking multiple classes and graphing them on the schedule, moving them to the definite class list, or removing them from the potential list.  On the other hand, definite classes will be limited to those classes that the user has more or less decided upon; any changes will likely be made to only one class at a time.  During the contextual inquiry, it was observed that the users had a larger list from which they chose between 3 to 5 of to take.

Why was it placed in its location?

· Consistent Location: Left-side placement allows for a consistent location of check box relative to the sides of the screen, no matter the length of the name.  If placed on the right side, the user would either have to find the check box f the check boxes were placed directly after the text, no matter the length of text. 

· Clear Meaning: Left-side placement also allows for the check box to be near the title of the object it refers to.  Right-side placement would force the user to make sure the box they checked corresponded their intended item.
III. Using Tabs in Preferences

Placement:
Along the top of the preferences in the Edit Preferences screen.

Why use chosen interaction style?

· Conforms with Existing Standards:  Through contextual inquiry, we found our target user group has embraced the use of tabs for navigation (e.g. Facebook, Mozilla Firefox).

· Lack of Hierarchy: The individual preferences frames are all related as preferences; however, they were not linked in any sequential ordering.  Thus, it makes sense to use tabs instead of a “file folder format” (e.g. A > B > C).

Why was it placed in its location?

· Models Existing System: Tabs along the top of the frame have a physical resemblance to a physical indexing file system.  Current indexing systems, such as the cabinet library catalog or rolodex, use tabs at the top to separate items.
IV. The Five Button Navigation System at Top

Placement:
Along the top of the application on editing pages.

Why use chosen interaction style?

· Visibility: The five buttons are the main tasks.  Using buttons rather than other styles (e.g. text links) give these tasks increased visibility from any step in the application.

· Feedback and Short Term Memory: Once a button is pressed it becomes highlighted, thus it is easy to see that one has moved to another section of the application.  It also shows which current section is active.

Why was it placed in its location?
· Frequent Use: The buttons are the main tasks; they are most frequently accessed.  Thus, it makes sense to give them the most prominent placing in the application: centered and visible at the load of each page.
V. Login/Logout Link at Top Right Corner of Application

Placement:
Top-right corner of all pages where user is allowed to log in or out.
Why use chosen interaction style?
· Easy Identification and Functionality:  We chose a link instead of a button to differentiate between a system function and application task-oriented functions, while providing the same functionality. 

· Conforms with Existing Standards:  Many of the applications that the targeted users interact with have the same small login/logout link in the same location; e.g. web mail (calmail, gmail, etc) or weblogs/social networks (livejournal, myspace, etc).
Why was it placed in its location?

· Accessibility: Its placement in the top-right corner is means that it will be visible at the load and easily clicked since the right side of the screen provides a mouse boundary, reducing aiming issues.

· Visual Simplicty: It is generally a two-use feature at most.  It is used once to login and once to logout, otherwise most users want it to be “out of the way”.  In the task analysis, it was observed that users (e.g. Ali) did not like clutter on their screen; keeping it as a small link will address this problem.
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