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1.0 Three Tasks Chosen For Paper Prototype

We chose the following three tasks for our paper prototype:

1. User wants to obtain information regarding companies interested or interesting companies. [Easy Task]

2. The user wants to know when potential job opportunities are available. [Moderate Task]

3. The user needs to create and store a resume and cover letter [Difficult Task]

We chose these three tasks, because they are more intertwined with each other as opposed to our other tasks.  This allows the paper prototype design to have a better flow and connection rationale to it.

2.0 Paper Prototype

We broke the process of designing the system on paper into 2 stages.  The first stage we quickly sketched out ideas formulated as a group.  The second stage we detailed our sketches and redrew them into a neater format.
2.1 Rough Draft (Phase I)
On the following pages
2.2 Detailed Paper Prototype (Phase II)

On the following pages
3.0 Design Rationales

The following are justifications for prototype design decisions based upon our task analysis.  We took data from our task analysis and brainstormed and implemented a design that would best suit that data.
3.1 Calendar Design

One of the key elements in our interface is the miniature calendar.  From our task analysis, we concluded that users highly valued a calendar because of its versatility in keeping track of appointments. For example, a user can easily indicate interview dates on the monthly calendar and directions to the interview locations on the daily calendar.  In order to smoothly implement this feature that users desire, we decided to model our interface on a physical planner because this is an element that many users will be comfortable and familiar with.  

The mini-calendar is placed in the upper left of the page because most web interfaces place navigational items to the left.  We also placed it at the top of the page so that it would be among the first things users would see.  We are fairly confident that no languages read from bottom-up. Hence, users will be able to access the mini-calendar easily and quickly.  

Further, the mini-calendar is very simple in design and concept. The user will see the current month, much like what he would see if looking at a wall calendar. The days are color coded so that users can easily determine days that are scheduled, and what kind of events that are scheduled. By clicking on a specific day, the screen would jump to the daily calendar view for that day. Clicking on the month name (ie November) would bring the user to a more global view, which is the monthly calendar view. In this view, the users would be able to quickly see their schedule for the entire month. For users familiar with any type of GUI, the ability to click on specific areas to navigate an interface will be intuitive.

The mini-calendar also offers the user a locus of control because they can access any entry in the calendar whenever they want. Just as a note, the idea of a mini-calendar was adopted from LiveJournal, but since then, we’ve made modifications to enhance it. The ease of navigation that the mini-calendar offers may also help users easily re-trace to recover from erroneous inputs. Finally, the mini-calendar will give users a variety of access points to entries in their planner. More specifically, the user will be able to navigate through the mini-calendar or through the current screen.

3.2 Tabs Design

Another important element is the tabs to the right of any given page.  As mentioned earlier, most users stated familiarity with a planner and the use of some kind of calendar system to keep track of their schedules. Hence, we decided to implement the features of a planner that are the most intuitive to keeping a schedule. To this end, we added three tabs (planner view, job listings, document storage) to allow easy navigation from any screen. These three tabs are also pivotal to accomplishing the tasks we are designing for. Further, we placed these to the right of the screen because most planners feature this kind of organization. Alternatively, the tabs could be placed on top for universal usability, but this might be aesthetically displeasing because users already have a notion of where tabs should be located.

As quickly noted earlier, the tabs also provide another locus of control for the user. By utilizing these tabs, the user will able to accomplish each of the tasks we are designing for. Further, the user is able to switch to other tasks at will without having to finish the task at hand. Since these tabs will always be available to the user, he will be in complete control of the system.

Finally, the tabs also follow a minimalist design. Three tabs allow access to all functionalities of the interface.

3.3 Text Windows Design

Another important element is the text windows in the detailed job listings pages. According to our task analysis, the windows inside these pages will contain the most important information for our users such as company background information. 

When a user clicks on a company name under the “job listings” tab, the screen will jump to another page containing detailed information on the company. However, the amount of information will usually exceed the viewable page. Thus, the user would have to scroll back and forth when trying to locate specific information. However, by partitioning the information into smaller chunks and placing them into respective windows the user will be able to choose what kind of information he wants to access. Thus, our “text windows” design makes sure that the load to a user’s short-term memory is minimal by splitting the sections of the page into separate windows. Further, by reducing the load to a user’s short-term memory, we also increase the user’s sense of control.

3.4 Confirming Deletes Design

Throughout our system, there are several points in which you can delete various items.  These items include resumes, cover letters, and events.  Removing documents in particular is a very sensitive action to the user and should not be something that could occur by accident.  Based on our task analysis, all users expressed the importance of these documents by backing them up into three different areas: hard drive, physical printout, and Internet storage.   In response to this signal of importance, we designed a confirmation window for deleting such files.  It acts as a check to the user to make sure the user understands that he is going to delete a file from the system.  We designed the delete confirmation window to be very similar to confirmation windows that a user would see in most major OS systems to ensure zero confusion.

3.5 Document Storage Design

We borrowed and condensed the design of the document storage screen from the career center site for UC Berkeley.  Two out of three of our users from the task analysis used this system and had no complaints about the document storage portion.  Also, all three users expressed interest in having some form of storage for their documents.  To make access to these files quick and easy, we condensed the career site for UC Berkeley’s design into one screen.  Currently the site has separate pages for each type of document.  In our design, we placed resume, cover letters, transcripts, and Letters of recommendation all on the same page, in that order.  We organized the storage of documents to appear in this order based on the rankings of importance of these documents from our task analysis.  The resume and cover letter documents had the highest values to the user. This priority system has the most important document on the top and the lowest priority on the bottom because a user will equate things he sees first and higher in a list as more important.
